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Abstract:

The study aimed to identify the impact of strategic leadership on the effectiveness of crisis
management at the Social Solidarity Fund in the city of Al-Marj. The study used a
questionnaire as the main tool for data collection, and it relied on a descriptive analytical
approach. The study population consisted of department managers, heads of departments, and
administrative units at the Social Solidarity Fund in Al-Marj. The researchers employed a
comprehensive enumeration method for this study, distributing (32) questionnaires to the
entire study population. For data analysis, the Statistical Package for the Social Sciences
(SPSS) program was used. The study results indicated that the level of strategic leadership
and the effectiveness of crisis management at the Social Solidarity Fund in Al-Marj were
moderate, with a very strong positive correlation that is statistically significant between
strategic leadership and crisis management at the fund. The study also reached a set of
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recommendations, the most important of which is the necessity for the Social Solidarity Fund
to have a clear vision and strategic objectives.

Keywords: Strategic leadership, crisis management, the Social Solidarity.
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